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1. Apply for energy assishapcepout

ot he

assistance funds

Il ncome el igible custo%ersl e"?r"fleyntqarayl'éé/sﬁé)trar{w@é
|l and state energy asfsr|(§|1nagcqoerépgr|:ahrgq tFrh td,c
hel p pay their Ut'l'tgyrabrﬂsllsandA éj t@lbggege%
of these progr ams arﬁ]atperV|éjk§:(§Iutin tnpel sofpatcH(ee
There is one appl'CaElBHeJOTnaltlhiyarp%lc"’k%q syt
energy assistance profgrroanqnsy()ur l ocal energy as
may al so conkli dfeor ciahf om

Maryl and Energy As dNad Iaor{'cOn |9rt31gelfarHt'|'ty '
( MEA®)stributes fund§nu1nﬂ)|rygas, oil, electrici
ty and ot her home heating and cooling bills

income eligible individugls anhrdyfam Iwes .k out
arrangement

El ectric Universal iService Program (EUSP)

a program that helpslfingothestkillgi owe morey rit
customers pay their rllyichgifcorpidner gy BssSip$ loa
both assistance withf ¥ uftar easpsiilsitsang®ed yagtsh
electric bills. Some itgtavwork ouhageasanablepaypent amange -not e |
ble for MEAP are el i gmente ffoorr tENUeSPpast due amo

Gas Arrearage Retidémegmwmtu tAYsitOt awmodgek out a
(GARA3 a program t haar mar pgememtc oaned edligi nhot
ble gas custdomegaswbithhegakubl i c Service Commi s

Enroll ment in these Mabgramsomp;leniortt aowntl d meet ia

You must meet eligibig V\;V\;y SrCeqSutlarteemﬁMOsﬁgand@glp|
with a | ocal aSS|stanr %u%%‘?n%ycombpﬁﬁhtaﬁﬁfﬁwt

of fices are listed ig thi $5 gghgposed:or |+ O1Ci agt
ot her counti es, contat the Maryl and Offlce

Home Ener gy-8 Gd3&3rdarms. (1
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TEMPORARY UTILI'TY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM
é

The Go@eErecutive Oraoéf spodhiubidiny skRutvi ces
services has expired. The Public Serwoifé¢s Comn
of gas, electricity, telephone (landline only
t omer s. Unt i | November 15, 2020.

TERMI NATI ON RESTRI CTI ONS

fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes ecmmd Qatranber 1, 2020.
dresgdupawsutt i ity bills.

fAny ehftitnotice sent prior to October 1, 2020
fThere is no mofasoofumebhpbboe, VOIP, broadhb
PAYMENT PLAN RULES

fUtilities must off-monehepgpment mianmumf 12he
up front, tell them you want one.

f1f you havdeuea bhiilgh paansdd you need a | onger pl a
hold income; applications for energy assi st
ical conditions, reliance on electricity for medical equipment, telehealth and distance learn -

ing

TfOHERCerti fied Custonoert$: pdiymemu mp2 an.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require

fDid you fall/l behind on a prior payment pl an
deny you this plan because you fell behind
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WI COMI CO COUNTY RESOURCE
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WI COMI CO COUNTY RESOL&_)JRCE
Of fice of Home EnerfgynePgygAamsst{ OMHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that he
heating bills, and at times, with their cool
with electricity, gas, oi |, propane, wood, 0
household size, household income, and heating

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that hel ps OHEP income el
bill s. The program includes a Bill Payment A
Assistance (EARA) grant.

The Bill Payment sAd$ ®ir s tcaunrcree ngtr amitl I s and i s
mont h Bielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Wai ver

1)Customer has received EARA grant for $300 o

2)Customer has received EARA grant for $800 o
able person in their household. VVulnerable households will be defined as having a member

of the household who is 65 years of age or
are medically fragile. The PSC medical cert
can be used as proof of medi cal el i gibilit)

rearage Waiver to receive any Arrearage Wai
their vulnerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( G#

GARA is operated similar to EARA. GARA wil/l [

for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bi
GARA.
| mpor Thoret OHEP application is a Point in Tim
er must apply for al/l t hree grant sTh(eEW@&SH,s MmN
exception to this rule for EARA and GARA. A
er date only i1if 1) a change in income would
mented medi cal devel opment , or 3) there is p
holMIEAP and EUSP are notl favcauisltaobnheer satdiad I|naotte r
the time of their original application, they
To check the status of your
Energy Assistance application pl ea
www. myohepstatus. org or contact your



WI COMI CO COUNTY RESOL7JRCE
Of fice of Home EnerfgynePgygAamisst{ OMHES ) F
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE
On-8t & op: There is only ONE application to |app
(USPP), &nENMPHCONER (LI EEP).
A customer should plan to bring (or mail) copies
l1 Picture ldentxfiiveaénsaeae, MD | D, empl oyment I |
resi de#t889garmd (INS Green Card. Various o#8I088|2ac
-6347.
2.Proof of. ReBroercay tax bildl (for homeowne|r s)
ceived at the subject address.
3.Proof of IRapymetubs (last four to seven welks
|l etter from TCA, SSI, SSDI, VA, Soci &l c®ampuernista
or any other receipt of income.
4 .Social Sedwmrnri tayl ICanmednsber s of the household fovel
5.Energy. UsdMget recent wutility-obfl hptheating ue
6.Landl ord inf cNrameet,i mamddr ess and telephone nuflmbe
FY 2021 OHEP ELIGIBILITY QUIDELINES for| MEA
and EUSP
Househol d |[SMazxe. Md mtcholfmye
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|lti on&b5pger sfon,
add
To check the statjus of your
Energy Assistance ap|plication p|l ea
www. myohepstatus| org
or
contact your | ocall OHEP agenc
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WI COMI CO COUNTY RESOURCE
Energy Efficiency and Cons

DHCD Weatherization Assistance Program ( WAP)
Energy Efficiency Program (LI EEP)

The Maryl and Department of Housing and Commur
ergy efficiency and conmncsemeatushomeongr ams mif De
holudkbs to 200%wbbdb oWwe &PLrent a home are eligi
WA P provides priority to households who meet
or di sabl ed, have minor children in the home,
tomers with critical medi cal needs may qual i f
DHC® progr ams.

Appli caOHEPMsapplicants can request a referra
vices at the time of application for energy
DHCD (see bel ow)

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HFR@GRAM: r(gVMeENACPY) : No

Assistance component of MEAPnh ctainomiemp@i he atri me

ing the months of November through March at n

EmMPOWER LOW I NCOME ENERGY EFFI CIENGY | :RR@GRAM

T Whole house weatherization (includes air se:
i nsul ati on)

T Appliance repl acement (inCILEq‘ﬁPQVr\fEerigerat(

ers) | ~  MARYLAND
M9 Direct instal/l measures-(UTCTTOES u"s:Ean‘hepCS’l—YvE‘
flow showerheads, faucet| aewRpé®raSpplying for
1 HVAC repair or replacemerthRgﬁUTpLﬂo Mla_rlfnSrNQQM%
stats (200% Federal Polvert
T LI EEP includes both el ecp+r—t—eq &t eS—C U St
. . Si ze (M]%X| mMUontth
f§ Customers can partlc:lpatepaem\(pAw},{ 5 eS nlc o me
DOE WEATHERI ZATI ON ASSISTANIfUEhCP'F@'OG'FE%ONPe*
( WAPWAP provides similar $efrvices D | EoE|P 67
ditional health and safetl|y meﬁ%5ur53§'0$(%2but wi t
gram specifications, WAP iszav$§1§4lqgaledsozo,rses.t:sism
County MPDRpart ment of HousiBug$a4@d44%)|6$@u6120t.300
Devel opment ’
o _ * |ss2, 400 °d" 36967
For additional assistance ot —o— o h at
for OHEP but meet WAP /| |Empolwer, sma cr EJE?P'S?r
guidelines see c&lCDWAHﬁS—Sng g mt (\Pa d oo
588976 You can also applly f o$70as80| O%a’nc S on
7 606¢. 67
Housing and Buil ding [Enerd5\79’P2rSd)aP$(£m
EmMPOWER Low | ncome Ener gy |Efsf i i e 7P r3e g.r3an
Community Devel opment dmé:ns?b%&rdﬁ?nn
7800 Har ki ns Road each adcirtaidain &$18, P60
Lanham, MD 20706
www. dhcd. maryl and.[govV
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Energy Efficiency and Conser vati on
EMPOWER MD Program Of feriflngs
EmPOWER
MARYLAND

Del marva8bB®wer9Wyw. del marva.com/ saveener|lgy
Del marva Power
Quick Home EupAg@€hEmlemgrkkof essi onal perforims a w
|l ation | evels, air | eakage, heating and]|cool ir
and water heating equipment in a home. Benefi
referrals to other EMPOWERp ppogfasmsi orda| awidlilt
three ofsé&avivegenergms. No charge for the QHEC
Li ghti ng DDissccoouunnttss :on qualifying Ener gy |Star E
Heating and C&ebiangsRdmat elsMAC equi pmen| that
StarE standards.
Home Performance @Wompr Emengiyvethome endr gy al
measures,, rebates up to $7500 for home|ener g\
ergy Coach Service.
Appliance RBblaateess :f or a variety of quallifying
clothes washer s, room air conditioning |units,
Smart Thermostats BRedaOpsi mpzatoi 100 fof Ener
DPL witldnd itntee t hermostat settings for bot h e
RecyclindgRePahatsesf:or recycling old roomilair <co
working order.
Energy Star fBmerNgw $HoamesEqualified honrles can
efficient features.
Home Ener gyReRemrotrde son ener gy usage and|tips
mont hly usage and household characteristgics.
suchhiagsh badalrle aalvearitlsa,bl e only with smart |meters
Family FarmSud®riogramd incentives for effilicient
Peak Energy Savings Cwuesdiotme( BES@)r nPrboiglrlancr edi
ducing electricity usagdesirgmatled pEmer gy Sawi.n
Avail able to all customers with smart melters (
School EducatPomagrPPamgiampr ovided to ellement a
dents on the value of energy efficiency and
materials, homeworKk assignments and prlesent a



http://www.delmarva.com/saveenergy

WI COMI CO COUNTY RESOURCE
So-<Einaelr gyerAsisd s a(n®S

Depart ment of

Each | ocal DSS agency has

a customer I's not currently
still contact the | ocal

Pl ease note that al |l

EMERGENCY ASSI STAN
FAMI LI ES WITH CHI LD

EAFC i s an emergency
be accessed once ev

may be used fo houseg
ing utility bl||S. I
or more childre unde
|l ated to (and re3|de
does not have to be

I
to apply for an emer g

she must document i nd
FLEX FUNDS

FIl ex Funds may be av
order to maintain or
families. These moni
of needs, but the go
mu st be r el &t eod &focand
These funds may al so
adults i n househol ds
on the situation and

WELFARE AVOI DANCE GR

A WAG grant provides

D

the need for TCA and
is made on behalf of
i mmedi at e amdllaitnmidt end
not an entitlement pr
and can only be wused
obtaining or maintali

di scretion
receiving
agency
grants

DSS
of t hese

all oc
serviec
possib

are high

GO rT@hor e
YEMN dsEAFCGInt act :

program
WY e py B! &d
t.g a§99?6¢ s%R
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for a specified ti me

ASPECIOARIAL OCAJIF UNDS

iSpecomdloofaunds ar e ch

kpment.

set el igibility

Per sons

nfotYQkchRave §¢asbeif
‘b%l i od .

DHS CONSTI TUENT S
ari tToahlr e BB 33 4 7
househol d

1BFi P§

ERVI CE

jenci e:

i teri a

ar e i ntermittent

cal funds availabl e |for
Local jurisdictions
grant amount s. Funds
ited and all ocatedé&Gbased

income and | evel of need.

and [ i
househol d
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OMI CO COUNTY RESOURCE
Private Charities & Ot her |

FUEL FUNDS FEDERAL EMERGENCY MANAGE

Fue

i nanci al

who
not

200 %
EmMPOWER i ncome guoicdaell ijnersi sidi ctihomss thro

acket) f

exhaust a

| PuodstarehMENEs AGENCY (FEMA) FUND

assistance BEaoc hi nyceoanre, eHHMA b(tther oB e
se utility spowmnstcbl ésf o fprogvihdaivneg
Il ce. Generaltlryi,buatlels Feaedt &iumde mes ge
of Poverty Isnaeme Gulihdeeslei nfeusn d(ss eaer e

orr eegluiigrieb ialpiplayir gadnedngl , t @and may be use
| I otMest f uingdeinmogitesso,urces

al | |

mi ne

Fuel
compani es.
t he

provi de t

Fuel Fund
a -m2dnt h
tion

t hrough t
Funds req
mary

pred i adplicani
encouraged to compl e

s
e

education <courgse ($Va\1rTSWé\Jtrc)’h,erMP 21¢
d.
t

Funds partEgitn %' rialh BARr CElgpyt i i
The Iocaltglénp.] Furt1d Wlﬁlp%yaca?er—

maxi mum dolf|l ar amount they can
o each house€ghol d.

_ Wi COI\/II CcO CO DEPARTME
assistance s onlyqpyal a8ERYICES

201, rﬁerpgtﬂésn o get

Pivamy-7116ex%Q 0 Flel
o bragppA1-2I D00 the pri

h e Fuel Fun
ui re monies

heating source |of tVMLE agplai_crﬁ.nttégass,p

el ectric, oi | , pr oplane ker osene wood,
etcCheck with your | |Fe@or & yien foofbibst icagnft act :
application and progrlam rul es.
To applHuédlooRunwe permrgfhddhp g | Tracy, Exlecut i
funding sources contactSatheSbfL?}&,ovb'Lptgrgg%rh-
cres: 1905 Cedar Way
DELMARVA POWER CUSTCMERSSaIiSbury, MD 21 ¢
SALVATI ON ARMY S@®Cl| ARhone3444260
SERVI CES Fax:-3447180
407 Oak Stregqt
Salisbury, MD 21804
41-04D7 71 ** ALERT* *
Call for an appo I f you have troublje cont
Hour s: GMan dlay Fund agencies on this pa

You

http:

9:®D2:a0n0d -3: OO

can

Or

2-1-1 f or assist|lance.
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WI COMI CO COUNTY RESOURCE

Tax Credit s
EARNED | NCOME TAX CREDRENTESR TAX CREDI T

The Earned I ncome TaxheCmRehniTex (Etd&€)t i SRTaC) i

speci al feder al t ax tcarxedartediotr ionfefoconeeede & li igg b b
wor ker s. | f qualifiedehbershe Redéerakl ODRDCar e
may be entitled to adiMaabylleadn,d niEalyT Cy ucan iy o/uri f
state return equal toe &bds pteheceeamowrt thet f ledee
EI TC, as wel |l as a |Roecnatler s eadmred 610n mame quax
credit. A person maypyudbehelld gsibze ifrodonmee tlaxr
credit even I f he orprder almeasr intoar ioave aQrye diatx
es. A tax return musthcbemefahddrent.

CHILD TAX CREDIT HOMEOWNEBR PROPERTY

The Child Tax Credit i.s_ a TfAeXdeCrRaEl.DlsTpecial. a

. . T h i t a credit s ,aval a

credit for income el.] | | e ami I es. A er s

, . owners, whose pr.opert a X

may be eligible for this "tax Cf%dlt of t | ~e

. pefcegntage 0 helr 1T,ncon

$2000 per child even! | . ne he oes .,not, ow

: avail abl e 0 ual il f1 ed  h.o

any taxes. Child muost abee under 1 years ol d
at year end. A tax re{urﬂ must be filed.

|l ittt p: / / dat . maryl and. gov

HOMESTEAD TAX CRE%I
To help homeowners dreradgrwinof sih&r @8ei RiSGe®&ti o1

me nt i ncreases on t heiolgr &Mmi nci pal residence,
state | aw has . establp SgTE q[lf]ees 1 0TS ' Pl ,tP M OpPe”
erty Tax Credit. The gRomgshe atioft Sreaixe rCliiemii tt s |
the increase in taxable assevsqnnmartts eadh year
to a fixed percentadge. MIT::)V r ount¥ apd mu- <
nicipality in Maryl and i 0 i i St € St

ery c P

Dep.ar.t men :

, S raenqdau'Traexdattioo nI

able assessment increases to 10% or less each 301 W. Preston Stfreet,

yeaHomeowners musti maubmi tBad tomer e, MD 21201
I

application to estab ish41?e-ol6'iyé'r86iizl41$f9?f1for t he
i tFor more informatiagn visit: OR
http://dat.marvland.gWiqurBiaqqg\?ﬁqla%t}eqwq PAHLET S M
Mar yiHome s-T @@rdedi t . as|px 201 Baptist S e et
nd .

r
For questions aboult thesaEIIA'les_Ci)bll_J%{%ye’glela}rdy a
Tax Credit rrany ot hAeprpriecdaetri nst &8%d %9%'clu'me n

o)
Il nternal Revenue| Sef¢ived(bRrspeptember 1st
1-80-82-B040 FREE TAX SERVI CES
For qu'[easxt'C?nesdi?bOUtcaT?oT%al\k/lgrg(ollvaanndtasgteatog vari ou
) ' " tax preparation|servic
of fic e ComptraqaRbPetay®E 2MQ Mar y[ and

e of t h
41-D6-D980 1-88887277 1804092618

CASH Campaign
info@cashmd. or g



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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HOUSI NG AND MORTGAGE ASSI
FORECLOSURE ASSI STANCE

hel p with paying
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Mortgage counse a
www. maki nghomea
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MDHOPE

1-8 7-46-255 5
https://dhcd. mar‘
Pages/ HOPE/ MDHop ¢

mai | 3
45 day
notice
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e

nd a counsel
visit www.hhtutdp.sg: o
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Maryl and Housing Rehabi{Rehaahbiolni tRarta grnani u(hMKR
plumbing repairs foercupired| proapmirlty esoawmer one
erties. Loans may be used to correct exterio
ficati on, correct health and safety violatio
weat herization and energy conservation. You
home as your princiopal residence, or rent to
statewide median i ncome.

Accessible Homes -fAHFSSdmiamrss a(l AMMWS)homeowner s
needed accessibility i mprovements. Typi cal [
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHFS82tl ©30BOY-OELBEFS ke


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.state.md.us/finance/consumers/mortforeavoid.shtml
http://www.dllr.state.md.us/finance/consumers/mortforeavoid.shtml
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CO COUNTY RESOURCE

Tel ephone Bill and Broadband| (I nt
Landline (Wired) Services: verizo
Basic: Single telephone | i aAd meidt H oac amha xcigrhd s @fe
Charge: $0.66 per month
You cannot have any premium servi|jces an
and | ocYaolu twaxXxds .be charged for addjtiona
OR
Enhanc8dngle telephone | ine with unlimi|jfted | o
valaudeded services and must pay alll appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Charges (FSL
i's prohibited
Ver itz oMedi c al and Senior Repair Plriorit
A Verizon c b5t oyreaarr sowtloow himdedoars ad condi tijon req
pri ocar ybeeerptrief i ed fiorhe epwustromer oirs twi f hout
E911 sAtrveceatmeansacbasgssng ucsre arotaherel|tl elpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourifio ut o fore@emavirceommi t ment) whern an ol
Certificate Renewal s
Theeni or dewetsiééedate be renewed, and is| valid
billing name change is made to the accqunt
Thmedi cal cergiofoidcdtoe one year only if|the m
customer will receive a notice 60 days |befor e
certificate does not need to be renewed year|
Medical Certification
The medi cal certificate may b& qisgned dbhy ar
practitioner.
Applications for t hehtptrpg:r/a/mvwva.nv ébrei odrt|.ad care/ds

phone/fprrapaiirt y >?CWP =DMCZZ Z DO N_X00393

Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156

Tampa, FL 33675




WI COMI CO COUNTY RESOURCE

Water Bill Assistance
Most Maryland households receive water | and s
guagsociver nment entity. These companies |are no
help with paying your water bill from a publ
executive or c@BuonfyicemmossiaeBseéestance.
ROBERT L. CUQOVEMRLY JERxecuti ve
Of fice of County Executive Govefrnment
125 North Division -8870 Salisbjury, M
(410M48D48 faxa8Q3410) 548
emaibcul ver @wi comi cocounty. ofrg
welwvww. wi comi cocoundg yeoutgi/i 5/ cpunty
DHS Constituent Services Uni't
311 West Saratoga Street
Balti mor e, MD 21201
1 (80634332 TT434800) 925
2-1-1 Maryl and
100 South Charles St., 5th| Floor
Bal ti mor e, MD 21201
Di al :e n2alill;: I NFO@211MD. ORG
Department of Soci al Services (DSS) emergenc
and public water company bills especialll y if
curred. Contact your | ocal Department |of Soc
There are small private water companiels in s
fully regulated by the MD PSC. The company
ment plan i f there is a past due bill or i f
get a satisfactory result, the customenn may f
ation assistance, with the MD PSC.
Private water companies in the area:
NAME
STEEPLECHASE WATERWORKS
106 Morris Mil!/l Road
Salisbury, MD 21804
Contact: Robert80OMe2ssick (410) 742
AREA SERVEDeepl echase Subdivision
TI DEWATER UTI LI TIES
1100 South Little Creek Road
Dover, DE 19901
Contact: Ger ar d7 EGQP oBxtt.o (BHD2) 734
AREA SERVHEDt& e€r ossing



mailto:bculver@wicomicocounty.org
http://www.wicomicocounty.org/125/County-Executive

u-
WI COMI CO COUNTY RESOURCE
Ot her Assistance Progr ams
Rental All owance Program ( RAHRH)
RAP provides monthly rent subsidies tol i ncom
who either are homeless or have an emer|jgency
To apply for RAP contact:
Wi comico County Department of Soci al Selrvices
201 Baptist Street, Suite 27
Salisbury, Maryl and 21801
41-D1-3911
Housing Choice Voucher Program
Maryl and Housing Search
Maryl and Housing Search offers informat|i on on
vides direct referrals to | ocal housing opti
renter.
For assi sAaza@8clel or online www. mdhousinggearch.
Housing Opportunities for Perijsons
HOPWAs funded by the federal Department of H
provide housing assistance and related |suppor
with HIV/AIDS and their families. HOPWA help
homel essness and I mprove access to HIV |[treatm
Contact HUD to | ocat9%62b®2W0r | oc al program: 410
2-1-1 Maryl and
2-1-1 Maryl and provides information and rfeferra
vide health and human services. They have inf
sist with rent food, wutilities, healthflcar e,
To connelelt MairtyHl-B2nar-4 @601 8 or online www| 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

utility Bill Assistance Flowche;;

[ CUSTOMER WI TH UTILIﬂY BI LL

|

‘ UTI LI TY COMPANY]

|

OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)
I
//Weatherization A?histance Progr e
(WAP)/ EmMPOWER/ Li mijte | ncome
Energy Efficiency|Progxam (LI EEF
El ectric niFemdsalare available/tp, §§ 5§ hi
Service Proghamds up to 200% H dggéf gxgét
(EUSP) wi t h instaﬂmemummmﬁuﬂwmq P)
el ectric S|sess ttaoncreeduce ener gly “ﬁ@alalnﬁjglap £
b

\; i 11 s Y
| f cust omer needs furt
HAS CHI LDREN IS ELDERLY/
N T A
|
|

epa;tment<3f éb@#ﬁiCE ON ;\

D ~
(I
Services (DS$) Cont act t;e
ADULT SERVIC Contact for refe&o%%lfQMrlsdi(
Contact for erroglppfcor : :
Speci al E or . I nformation and
p Special Fuphdp to Seniors]|(o
Fl ex Fund Fl ex Funds -
Vul nerabl e s WA G Caregivers)
/ )
‘ |
F,EMA ADULT SERVIICES
! Contact for| ref
PRI VATE Special Funds
CHARI TI ES FI ex Fund to
Vul nerabl e|] Adu
FUEL FUND
LAST STOP for ass}jstance to maxim
funds. Charitabl and private fu
recelve 50% matchjing utility cred

BGE account s
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PUBLI C SERVI CE COMMI S¢
FORMS

The foll owing forms include:

Public Service Commission | nqui

e PSC has a commwlwaiprstc . fsd ramh ea mmidi. ues a't

h

f you do not have access to a computer, fil
0:-38®844
f
o
o

it is an emer geGEOy2 8 cdd-@8 & oh ea nPdS Ce xapt| ad4iln0 t
not have computer access or need i mmedi at
fill out

Physician Certification of Seri

Medi c al Certification For
Submit a Medical Certification form to the
A Physician, Cer t iofPiheyds i Mu ramneuBR\isas G tsigtaind rhesr sc €
tion form
Send the form by fax, email (with scanned cc

The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? 1 Yes [ NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Commission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonable period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

{(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[0 Gas Company [ Electric Company [] Gas Supplier [ Electric Supplier
[ Local Telephone Co.  [] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General’'s Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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